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Today’s Presentation

1. Review Compliance, Safety, Accountability (CSA) 
Safety Measurement System (SMS) and its 
improvement process

2. Outline primary objectives for the proposed SMS 
Methodology enhancements

3. Provide an overview of the proposed SMS Methodology 
enhancements

4. Outline the timeline for the SMS Preview

5. Frequently Asked Questions (FAQs)
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CSA’s Safety Measurement System (SMS)

• Provides motor carriers and other safety stakeholders 
with more comprehensive, informative, and regularly 
updated safety performance data

– Quantifies the on-road safety performance and considers 
prior investigation findings of motor carriers to prioritize 
enforcement resources

– Helps determine the safety problems a motor carrier is 
exhibiting

– Monitors motor carrier’s safety problems for improvement 
or interventions
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SMS Improvement Process

• SMS is continually improved based on:

– Availability of new data and additional analyses

– Feedback from enforcement and other stakeholders, 
including industry
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SMS Improvement Process, Cont.

• The Federal Motor Carrier Safety Administration 
(FMCSA) applies a systematic approach to implementing 
improvements

– Includes announcing the proposed changes in a Federal 
Register Notice and providing a preview and comment 
period

• FMCSA prioritizes and packages changes as needed

– Includes public preview period prior to implementation of 
major changes
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Why an SMS Preview?

• Gives stakeholders an opportunity to view and comment
on the proposed enhancements, verify data, and 
educate all stakeholders BEFORE the enhancements 
are implemented and become publicly available

• Enables FMCSA to make final refinements to the 
package of enhancements BEFORE public release
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SMS Methodology Enhancement Objectives

1. Make the SMS more effective at prioritizing carriers that 
pose the greatest safety risk for interventions

2. Improve FMCSA’s focus on carriers with high crash 
rates and serious safety problems

3. Focus FMCSA’s investigative resources on carriers with 
more crash involvement
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SMS Methodology Enhancement Objectives

Objective: Make the SMS more effective at prioritizing 
carriers that pose the greatest safety risk 

for interventions

Enhancements that meet this objective:
• Expanding the range over which the Utilization Factor (UF) is 

applied

• Simplifying the data sufficiency standards to only assign 
Behavior Analysis and Safety Improvement Categories (BASIC) 
percentiles to companies that have had an inspection with a 
violation in the last year

• Segmenting the Hazardous Materials (HM) Compliance BASIC 
by cargo tank and non-cargo tank operations
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SMS Methodology Enhancement Objectives

Objective: Improve FMCSA’s focus on carriers with 
high crash rates and serious safety problems

Enhancements that meet this objective:
• Adjusting the Intervention Thresholds for the Vehicle 

Maintenance, Controlled Substances/Alcohol, Driver Fitness 
and HM Compliance BASICs

• Moving operating while out-of-service (OOS) violations to the 
Unsafe Driving BASIC
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SMS Methodology Enhancement Objectives

Objective: Improve FMCSA’s focus on carriers with 
high crash rates and serious safety problems

Current and Proposed Intervention Thresholds

BASIC
Passenger 

Carrier
HM

Carrier
General
Carrier

Passenger 
Carrier 

HM
Carrier

General
Carrier

Vehicle 
Maintenance

65% 75% 80% 60% 70% 75%

Controlled 
Substances/ 
Alcohol
Driver Fitness
HM Compliance

65% 75% 80% 75% 85% 90%
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SMS Methodology Enhancement Objectives

Objective: Focus FMCSA’s investigative resources on 
carriers with more crash involvement

Enhancements that meet this objective:

• Increasing the number of crashes required to assign a percentile 
in the Crash Indicator BASIC from two to three
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SMS Preview Website
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How to Access the SMS Preview Website

• Motor carriers and the public can access the SMS Preview 
Website by:

– Clicking on the link on the CSA Homepage or

– Visiting the SMS Preview Homepage 
https://csa.fmcsa.dot.gov/SMSPreview

• Carriers can also log in on the SMS Preview Homepage or via 
the CSA Outreach link in the Portal using their U.S. DOT 
Number and PIN

• Enforcement users can access the preview through the Portal 
or via the CSA Website Homepage
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SMS Preview Website Features
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Proposed Enhancements
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Improving FMCSA’s Focus on Carriers 
with High Crash Rates by Adjusting 

Intervention Thresholds

Proposed Enhancement
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Focusing FMCSA’s Investigative 
Resources on Carriers with More Crash 

Involvement

Proposed Enhancement
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Sharpening Our Focus on Carriers with 
Recent Violations

Proposed Enhancement

28



The Safety Measurement System (SMS) 
Methodology Enhancements and SMS Preview

15

29

A More Accurate Picture of Carrier 
Exposure

Proposed Enhancement
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A More Effective HM Compliance BASIC

Proposed Enhancement
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More Effectively Identifying Driver 
Safety Problems Related to OOS

Proposed Enhancement
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What’s Next: SMS Preview Timeline

• October 2016 (Public Preview)

– 60-day comment period with the publication of the Federal Register Notice

• Following Preview

– Participate in online question and answer (Q&A) sessions for industry

• Submit questions at: 
https://csa.fmcsa.dot.gov/CSA_feedback.aspx?defaulttag=SMSPREVI
EWQA

• Implementation 

– Enhancements to the SMS Methodology will be implemented following the 
completion of the Correlation Study required by Section 5221 of the FAST 
Act 
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Frequently Asked Questions 
(FAQs)
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Where can I review presentation materials?

To review the information presented in today’s video 
presentation, download the following resources from the Help 
Center on the SMS Preview Website at 
https://csa.fmcsa.dot.gov/SMSPreview/HelpCenter/Index.aspx:

• Video 

• Presentation 

• Transcript
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Why did FMCSA propose these changes 
to the SMS Methodology?

FMCSA is committed to continually improving the SMS methodology in 
response to new data, analyses, and stakeholder feedback to make our 
roads safer for everyone. 

These enhancements allow FMCSA to:

• More effectively prioritize those motor carriers that pose the greatest safety 
risk for interventions

• Focus our investigative resources on carriers with more crash involvement

• Sharpen our focus on carriers with high crash rates

• More accurately account for the carriers that are driving on our roads the most

• More effectively identify driver safety problems and HM compliance problems
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Where can I get more detailed 
information about the proposed 
enhancements?

• For more detailed information about the proposed 
enhancements, you may review the SMS Enhancements 
Foundational Document in the Help Center on the SMS 
Preview Website:
https://csa.fmcsa.dot.gov/SMSPreview/HelpCenter/Index.aspx

• You may also review the Federal Register Notice and submit 
your comments: https://www.federalregister.gov/
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What should motor carriers and the public do 
during the preview of the proposed SMS 
methodology enhancements?
During the SMS Preview, motor carriers and the public should:

1. Submit comments on the proposed SMS enhancements via the 
Federal Docket Website at: https://www.federalregister.gov

2. Try out the “Tour This Change” feature, which provides detailed 
information on each of the proposed enhancements

3. Visit the Help Center to download preview resources, browse FAQs, 
and learn how to get started on the preview site

44

Can a motor carrier still see all of its 
SMS data?

• Yes. To view their current SMS data, motor carriers may 
still log in through the SMS Website: 
http://ai.fmcsa.dot.gov/sms

• To view how their data would be affected by these 
proposed enhancements, motor carriers may log in on 
the SMS Preview Homepage:
https://csa.fmcsa.dot.gov/SMSPreview
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SMS Preview Website: Additional Resources

• Visit the SMS Preview Help Center at 
https://csa.fmcsa.dot.gov/SMSPreview/HelpCenter/Index.aspx

– Searchable FAQs

– Key Terms Glossary for user-friendly definitions

– Foundational Document

• Review the Federal Register Notice for more information on 
the proposed enhancements

• Contact our CSA InfoLine Team at 1-877-254-5365 or online 
at http://csa.fmcsa.dot.gov/CSA_Feedback.aspx 
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Help Us Build A Nationwide 
Commitment to Safety

• Educate carriers and drivers

– Understand the SMS and the BASICs

– Sign up for important updates via the CSA Website at: 
http://csa.fmcsa.dot.gov/subscription.aspx
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Help Us Build A Nationwide 
Commitment to Safety, Cont.

• Ensure compliance and check and update records

– Monitor and review all inspection and crash data, and 
address safety problems immediately at 
http://ai.fmcsa.dot.gov/SMS/Default.aspx

– Question potentially incorrect data 
(DataQs: https://dataqs.fmcsa.dot.gov)

– Update your MCS-150 form and VMT data
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